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UnitedHealthcare Insurance Company
P.O. Box 1017
Montgomeryville, PA 18936

LA25036S1 L2515

For your earliest effective
date, please respond by <XX/XX/XX>.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Dear XXXXXXX X. XXXXXX,

Millions of AARP members1 rely on the supplemental protection of an AARP Medicare Supplement
Insurance Plan, insured by UnitedHealthcare Insurance Company (UnitedHealthcare) — and now that
you’re turning 65, you can, too. These plans help pay some of the health care costs Medicare doesn’t.

Just one stay in the hospital could be costly,2 and with Medicare alone, this could mean more money out
of your own pocket. So it’s important to know a Medicare supplement plan is there for you when your
Medicare insurance begins. You are guaranteed acceptance into all plans for six months after your
enrollment in Medicare Part B at age 65 or older, with no health questions to answer. If you enroll within
six months after your 65th birthday, you’ll be eligible for benefits for covered hospital stays and medical
care, regardless of pre-existing conditions.3

Expect added value as an insured member.

You’ll get an added discount of $2.00 a month (up to $24.00 a year) off your total household premium
if you sign up for Electronic Funds Transfer (EFT) — an easy payment option. In addition, you can
take 5% off your monthly premiums if two members are on the same account and each is insured under
an AARP-branded supplemental insurance policy with UnitedHealthcare.

You have the freedom to choose any doctor or hospital that accepts Medicare patients.

A Medicare supplement plan lets you choose your doctor or hospital as long as they accept Medicare.
And UnitedHealthcare makes a range of Medicare supplement plans available. Not every insurance
company does. Plans A, C, and F are highlighted for your review.

(over, please)



As you take the time to review the Outline of Medicare Supplement Coverage, you’ll find an AARP
Medicare Supplement Plan with the coverage and benefits most important to you.

Special savings and services when you become an insured member.*

You can receive access to these great services at no additional cost to you.

• Save on eye care and eyewear with your plan. You’ll enjoy savings on eye care and eyewear,
and receive a personalized eye care experience. There are thousands of providers, including
LensCrafters®, participating Pearle Vision® locations, Sears Optical®, Target Optical®, and
JCPenney Optical®, as well as many independent providers.

• Your plan also gives you savings on prescription drugs.You’ll receive access to an easy-to-use
option for saving on your prescription drug purchases. A prescription discount card offers savings on
all FDA-approved prescription medications and is especially helpful if you do not have prescription
insurance. There are thousands of participating pharmacies nationwide, as well as a convenient
mail-order service — plus, all your prescriptions purchased at participating pharmacies and through
mail-order service will be monitored for potential drug interactions. This discount program is not
intended to be the same as Medicare Part D insurance coverage.

• As a member, receive 24-hour medical advice. Making well-informed decisions about your health
is now easier than ever. Call the Nurse HealthLine toll-free to speak directly with a caring registered
nurse about your health concerns — you can call anytime, day or night, as often as you like. You can
also listen to any of the Health Information Library’s recorded messages on more than 1,100 health
and wellness topics.

*These are additional insured member services apart from the AARPMedicare Supplement Plan
benefits, are not insurance programs, and may be discontinued at any time.

Sign up today.

To enroll in AARP Medicare Supplement Insurance, you need to be an AARP member. See the enclosed
Benefits of AARP Membership brochure — it includes details on AARP membership and the many
benefits that come with it. Plus, it also contains an AARP Membership Form.

Return both your AARP Medicare Supplement Plan Enrollment Form and AARP Membership
Form together, along with your first month’s payment for your insurance coverage and your AARP
membership dues. A pre-addressed envelope is provided for your convenience.

Shortly thereafter, you will receive a Certificate of Insurance. Your insurance becomes effective on the
first day of the month following receipt of your Enrollment Form and first payment for your insurance
coverage and membership dues, but no sooner than the first of your 65th birth month.

You’re under no obligation for 30 days.

You’ll have 30 days to review your AARP Medicare Supplement Insurance information in the privacy
of your own home — so you can take your time to decide if this insurance is right for you. If you find
you are not satisfied with your insurance, you may return the Certificate to UnitedHealthcare Insurance
Company within 30 days and it will be treated as if it had never been issued. However, your AARP
membership will continue to be active.



(over, please)

Questions? Call 1-866-296-2549.

If you have any questions about these plans, please call toll-free 1-866-296-2549, Monday to Friday,
7 a.m. to 11 p.m. and Saturday, 9 a.m. to 5 p.m., ET (TTY: 711). Or you can visit
www.aarphealthcare.com.

Enroll now and become an insured member.

Join the millions1 who rely on AARP Medicare Supplement Plans. Remember, if you enroll, you
can take advantage of your benefits for covered hospital stays and medical care, regardless of
pre-existing conditions.

Sincerely,

Susan Morisato
President, Ovations Insurance Solutions
UnitedHealthcare Insurance Company

P.S. As you know, Medicare does not cover all your health care expenses. Experience the freedom
and flexibility that can come from a Medicare supplement plan. Enroll now to be sure your Medicare
supplement insurance coverage is in place when your Medicare coverage begins.



Visit www.aarphealthcare.com
AARP MEDICARE SUPPLEMENT INSURANCE PLANS

Insured by UnitedHealthcare Insurance Company

1Based on <2008> internal company data. www.aarphealthcare.com/statistics
2AHA Hospital Statistics © 2008 Health Forum, LLC, an affiliate of the American Hospital Association. Data is from 2006
AHAAnnual Survey.

3Eligibility period is within six months after you turn 65 and enroll in Medicare Part B.

The AARP Medicare Supplement Insurance Plans carry the AARP name and UnitedHealthcare pays a royalty fee to AARP
for use of the AARP intellectual property. Amounts paid are used for the general purpose of AARP and its members. Neither
AARP nor its affiliate is the insurer.

AARP does not recommend health related products, services, insurance or programs. You are strongly encouraged to evaluate
your needs.

Plans insured by UnitedHealthcare Insurance Company, Horsham, PA. Policy Form No. GRP 79171 GPS-1 (G-36000-4). In
some states, AARP Medicare Supplement Plans are available to eligible individuals under age 65 enrolled in Medicare due to
disability. Not connected with or endorsed by the U.S. Government or the Federal Medicare Program.

The AARP Prescription Discount Program, provided by Walgreens Health Initiatives, offers AARP members access to
prescription drugs at a discounted price. The AARP Prescription Discount Program is not prescription drug insurance and is
not intended to be a substitute for prescription drug insurance. Members are entitled to discounts on cash prices for all
FDA-approved drugs. Discounts associated with the Program are only available at participating network pharmacies,
including Walgreens Mail Services. The AARP Prescription Discount Program is endorsed by AARP. Walgreens pays a
royalty fee to AARP for use of the AARP intellectual property. Amounts paid are used for the general purposes of AARP and
its members. The AARP Prescription Discount Program is not a licensed pharmacy and may be discontinued at any time. All
decisions about prescription medications are between you and your doctor or other health care provider.

EyeMed Vision Care (EyeMed) is the network administrator of AARP Vision Discounts. These are not insurance programs
and may be discontinued at any time. These discounts cannot be combined with any other discounts, promotions, coupons, or
vision care plans. All decisions about medications and vision care are between you and your health care provider. Products or
services that are reimbursable by federal programs including Medicare and Medicaid are not available on a discounted or
complimentary basis. EyeMed pays a royalty fee to AARP for use of the AARP intellectual property. Amounts paid are used
for the general purposes of AARP and its members.

Eye exams available by Independent Doctors of Optometry at or next to LensCrafters, Pearle Vision, Sears Optical and Target
Optical in most states. Doctors in some states are employed by the location. In California, optometrists are not employed by
LensCrafters, Sears Optical and Target Optical, which do not provide eye exams. For LensCrafters, eye exams are available
from optometrists employed by EYEXAM of California, a licensed vision health care service plan. For Sears Optical and
Target Optical, eye exams are available from self-employed doctors who lease space inside the store. Eye exam discount
applies only to comprehensive eye exams and does not include contact lens exams or fitting. Contact lens purchase requires
valid contact lens prescription. At LensCrafters locations, contact lenses are available by participating Independent Doctors of
Optometry or at LensCrafters locations. Cannot be combined with any other offer, previous purchases, or vision and
insurance plans. Some restrictions apply. Some brands excluded. See store for details. Void where prohibited. Valid at
participating locations. The Sears trademark is registered and used under license from Sears Brands LLC. Target Optical® is a
registered mark of Target Brands, Inc. used under license.

OptumHealth is the provider of Nurse HealthLine. OptumHealth nurses cannot diagnose problems or recommend specific
treatment and are not a substitute for your doctor’s care. These services are not an insurance program and may be
discontinued at any time. All decisions about medications, vision care, and health and wellness care are between you and
your health care provider.

This is a solicitation of insurance. An agent may contact you.

Important Notice:You are entitled to receive a Guide to Health Insurance for People with Medicare. This guide is free and
briefly describes the Medicare program and health insurance available to those on Medicare. If you are interested in receiving
this free guide, please call 1-800-272-2146 toll-free or visit us on the web at www.aarphealthcare.com/learn.



BA25030S1

Turning 65?
An AARP® Medicare Supplement

Insurance Plan, insured by

UnitedHealthcare Insurance

Company, helps pay some of

what Medicare doesn’t.

TheAARPMedicare Supplement InsurancePlans carry theAARPnameand
UnitedHealthcarepays a royalty fee toAARP for use of theAARP intellectual property.
Amounts paid areused for the general purposes of AARPand itsmembers.Neither AARP
nor its affiliate is the insurer.
AARPdoesnot recommendhealth relatedproducts, services, insuranceor programs.You
are strongly encouraged to evaluate yourneeds.
Plans insuredbyUnitedHealthcare InsuranceCompany,Horsham,PA (UnitedHealthcare
InsuranceCompanyofNewYork, Islandia,NY, forNewYork residents). Policy FormNo.
GRP79171GPS-1 (G-36000-4). In some states, AARPMedicare Supplement Plans are
available to eligible individuals under age 65 enrolled inMedicare due todisability.Not
connectedwithorendorsedby theU.S.Governmentor theFederalMedicareProgram.
TheAARPPrescriptionDiscountProgram,providedbyWalgreensHealth Initiatives, offers
AARPmembers access toprescriptiondrugs at adiscountedprice.TheAARPPrescription
DiscountProgram isnotprescriptiondrug insuranceand isnot intended tobea substitute
forprescriptiondrug insurance.Members are entitled todiscountsoncashprices for all
FDAapproveddrugs.Discounts associatedwith theProgramareonly available at
participatingnetworkpharmacies, includingWalgreensMail Services.TheAARP
PrescriptionDiscountProgram is endorsedbyAARP.Walgreenspays a royalty fee toAARP
foruseof theAARP intellectual property. Amountspaidareused for thegeneral purposes
ofAARPand itsmembers.TheAARPPrescriptionDiscountProgram isnot a licensed
pharmacyandmaybediscontinuedat any time.All decisions aboutprescription
medications arebetweenyouandyourdoctororotherhealth careprovider.Walgreens
provides theAARPHealth Essentials catalogandwebsite contractswith third-party vendors
toprovide related services. AARPdoesnot endorseor recommendspecific products.
EyeMedVisionCare (EyeMed) is thenetwork administrator of AARPVisionDiscounts.
These arenot insuranceprogramsandmaybediscontinuedat any time.Thesediscounts
cannot be combinedwith anyother discounts, promotions, coupons, or vision careplans.
All decisions aboutmedications andvision care are betweenyouandyourhealth care
provider. Products or services that are reimbursable by federal programs including
Medicare andMedicaid arenot available onadiscountedor complimentary basis.
EyeMedpays a royalty fee toAARP for use of theAARP intellectual property. Amounts paid
areused for the general purposes of AARPand itsmembers.
Eye examsavailable by IndependentDoctors ofOptometry at or next to LensCrafters,
PearleVision, SearsOptical andTargetOptical inmost states.Doctors in some states are
employedby the location. InCalifornia, optometrists arenot employedbyLensCrafters,
SearsOptical andTargetOptical,whichdonot provide eye exams. For LensCrafters, eye
examsare available fromoptometrists employedbyEYEXAMofCalifornia, a licensed
visionhealth care service plan. For SearsOptical andTargetOptical, eye examsare
available fromself-employeddoctorswho lease space inside the store. Eye examdiscount
applies only to comprehensive eye examsanddoesnot include contact lens examsor
fitting. Contact lenspurchase requires valid contact lensprescription. At LensCrafters
locations, contact lenses are available byparticipating IndependentDoctors ofOptometry
or at LensCrafters locations. Cannot be combinedwith anyother offer, previouspurchases,
or vision and insuranceplans. Some restrictions apply. Somebrands excluded. See store
for details.Voidwhereprohibited.Valid at participating locations.The Sears trademark is
registered andusedunder license fromSearsBrandsLLC.TargetOptical® is a registered
markofTarget Brands, Inc. usedunder license.
This isa solicitationof insurance.Anagentmaycontactyou.
ImportantNotice:Youare entitled to receive aGuide to Health Insurance for People with
Medicare.This guide is free andbriefly describes theMedicareprogramandhealth
insurance available to those onMedicare. If you are interested in receiving this free guide,
please call 1-800-272-2146 toll-freeor visit uson thewebatwww.aarphealthcare.com/learn.



Medicare covers

only about 80%

of Part B

medical costs.

An AARP Medicare

Supplement Plan

can help you pay

some of the rest.

Enroll now

for the earliest

effective date.

Just how will I benefit from having
this extra coverage?
Medicare supplement insurance can make a
big difference by helping you with some of
the out-of-pocket costs associated
with a hospital stay or recovery process. And
depending on the supplemental plan you
choose, you can have access to benefits
for covered skilled nursing facility stays, 365
days of extended hospitalization, and covered
emergency care received outside
of the U.S.

Why do I need it?
Medicare doesn’t pay all your health care expenses.
The truth is Medicare covers only about 80% of your Medicare
Part B expenses. That’s why you need a Medicare supplement
insurance plan. It can help pay some of the remaining 20% you’d
have to pay out-of-pocket. Some plans even help with
Medicare deductibles.

What are the plan features?
All Medicare supplement plans give you the freedom to choose
your own doctor, hospital, and health care facility that accept
Medicare patients. You can also see specialists without referrals.
And you get these same plan features no matter where you travel
in the U.S.



Why AARP Medicare
Supplement Plans?
Choose from a range of plans to find one that fits
your needs and budget.
All AARPMedicare Supplement Insurance Plans, insured by
UnitedHealthcare Insurance Company (UnitedHealthcare), provide
basic benefits toward your Medicare Part A and Part B co-insurance.
Depending on your needs, you can choose which plan will be best
for you. See the enclosed materials for more details.

What kind of service can I expect?
UnitedHealthcare customer service is highly rated — with a
[94]% customer satisfaction rating. You’ll get the answers you
need — [99.8]% of all questions are answered in one phone call. And
claims are processed quickly — [99.2]% within ten business days.1

What about the rates?
All of the AARP Medicare Supplement Plans are competitively
priced. You’ll never be singled out for a rate increase. Your rate
won’t increase based solely on a change in your health.

Why should
I enroll at age 65?
You’ll be eligible for benefits as soon as your plan
goes into effect.
Enrollment within six months after turning age 65 ensures your
eligibility for benefits for covered hospital stays and medical care,
regardless of pre-existing conditions.2 A pre-existing condition is
any injury, sickness, or other condition for which you received
medical advice or treatment during the three months prior to the
plan’s effective date. And remember, if you enroll today, you’ll
be sure your Medicare supplement plan is in place when your
Medicare benefits start.

As with all Medicare supplement plans, your acceptance in an
AARP Medicare Supplement Insurance Plan is 100% guaranteed if
you enroll within six months after turning age 65 and enrolling in
Medicare Part B.

1Based on <2008> internal company data.

2Eligibility period is within six months after you turn 65 and enroll in
Medicare Part B.



What else do I get?
Expect added value.
When you enroll in an AARPMedicare Supplement Insurance Plan,
you’re entitled to additional discounts.3 You can take 5% off your
monthly premiums if two members are on the same account and
each is insured under an AARP-branded supplemental insurance
policy with UnitedHealthcare.4 You can also save up to $24 a year
off your total household premium with Electronic Funds Transfer.
Plus, you’ll save on stamps and checks because your monthly
premiums are automatically deducted from your bank account.

You can save on vitamins and supplements, over-the-counter
medications, personal care products, and more when you order
through a Health Essentials catalog — it’s free upon request!

Save on prescriptions, eye care, and eyewear with your plan.3

As an insured member, you’ll receive a discount card entitling you to
save on prescription medications at thousands of participating retail
pharmacies nationwide. This discount program is not intended to
be the same as Medicare Part D insurance coverage.

Save on eyewear, including bifocals, trifocals, lens options,
frames, and up to 20% on contact lenses. You’ll pay only $40 for
a routine eye exam. Simply show your card at any LensCrafters®,
participating Pearle Vision®, Sears Optical®, Target Optical®, and
JCPenney® Optical locations, or at one of thousands of
independent Doctors of Optometry.

As an insured member, receive 24-hour medical advice.3

If you have a health question or concern, you can always call the
Nurse HealthLine, provided by OptumHealth. You’ll speak
directly with a registered nurse who can answer your questions.
Learn about chronic health conditions, get self-care tips, or discuss
treatment options. Or access any of the Health Information
Library’s 1,100 recorded messages on health and wellness topics.
3These are additional insured member services apart from the AARP
Medicare Supplement Plan benefits, are not insurance programs,
and may be discontinued at any time.
4The 5% discount does not apply to the Personal Health Insurance Plan,
insured by UnitedHealthcare Insurance Company.

Don’t wait. Enroll today
for the earliest effective date.
Or, if you still have questions, call

1-866-296-2549
TTY: 711

or visit www.aarphealthcare.com.
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